Automation Business Analyst 
90% English indispensable (Bilingual personal required)

This position is responsible for analyzing business processes, generating detailed process documentation, assessing suitability for automation and producing requirement documentation artefacts that are needed for the design, development and implementation of Robotic Process Automation (RPA) and intelligent automation solutions.

 We offer

· Salary up to $50,000mxn gross (depending on skills and experience)
· Law benefits and superiors (Medical and life insurance)
· 15 vacation days per year
· Bonuses
· Gym refund

Workplace: México, Coahuila, Satillo (relocation support)


Key Responsibilities
•	Daily direct interaction with client stakeholders, onsite and remotely.
•	Conduct workshops and process walkthroughs with client SMEs to understand the end to end process.
•	Generate detailed step-by-step process maps and guides as well as other documentation artefacts to be used by the client’s engineering/development for development/implementation of automation solutions.
•	Analyze processes to determine automation suitability and challenges and calculate potential automation benefits, and effectively communicate findings and recommendations to stakeholders.
•	Provide management and client with status updates and present analysis findings and recommendations.
•	Work closely with the project team to ensure requirements are accurately interpreted and addressed by the solution being implemented and provide necessary support in solution changes and issue resolution.

Basic Requirements
[bookmark: _GoBack]•	Knowledge of functionality and capability of robotic or smart process automation tools such as UiPath, Automation Anywhere, Blue Prism, etc. Hands-on experience is a plus.
•	At least 2 years of experience in a Business Process Analysis or related role, preferably in automation projects.
•	Certification or experience with process improvement models such as Lean Six Sigma is a plus.
•	Strong documentation skills (process flows/maps, process guides, etc.) using tools such as Microsoft Visio, Word, PorwerPoint and Excel.
•	Excellent verbal and written communication skills, English and Spanish.
•	Bachelor degree in Business Administration, Industrial Engineering or Technical degree.

If you are intrested and fulfill the requirements of the position, please send your resume in english to the mail specified in the information below.

