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Luis Carlos Peña Diaz
28 years

EDUCATION

 (1993 - 1997)    Instituto de Ciencias y Estudios Superiores de Tamaulipas

                               Bachelor´s Degree in Psychology
WORK EXPERIENCE

Teleperformance
Operation Supervisor
2016–2017
Operations supervisor of technical support, billing, and sales for bilingual campaign for the American company Comcast. In charge of groups of agents and teams, taking care of training, development, payroll, scheduling, retention, and rotation.
Grupo Salud y Vida

Speaker

2016

Massive prevention conferences to schools and businesses around the country. Sales of healthcare bibliography. Commissions oriented.
“EL Gráfico de Tamaulipas” Newspaper 

Human Resources Chief
2014-2016 
Recruiting and selection of operative and IT positions. My functions involved interviewing, psychometric evaluations and other evaluation sources.
“CEDHUCA” Psychotherapy Center
Psychotherapist
Therapy and psychological evaluations for adults, adolescents, couples, and families. 
SKILLS
Leadership
Group Management

Communication Skills

Customer service

Analytical

Highly Responsible

Office Suite (Word, Power Point, Excel)

LANGUAGES

English    Advanced
	 Role: Resource Specialist
	Name: Luis Carlos Peña Días

	English
	1 (Very low) to 5 (Very High)                 5

	Commitment
	1 (Very low) to 5 (Very High)                 5

	Professional experience
	1 (Very low) to 5 (Very High)                 4

	Notes
	Luis has been following this process since December, he´s still very interested in this position and he mentions it would be a great opportunity for him. In our interview he showed up in time, he seems to be a confident and responsible person with great soft skills and no problem with the language, he is looking for stability and growth, and describes himself as a loyal and committed person.
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