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FRANCISCO CERVANTES GÓMEZ
 36 years

EDUCATION

· Universidad Tecnológica de México (UNITEC)
Bachelor’s in Electronic and Comunications Engineer 
Certifications/Trainings
· Opentouch Customer Service (Altitude) Contact Center, Sao Paulo, Brasil

· Genesys (FRI,FRO,RRI), Bogotá, Colombia

· RSI, Brest, Francia

· Contact Center Standard Edition (CCS) Advanced and Expert course, Viena, Austria

· Certificación ACPS OMNITOUCH CUSTOMER SERVICES (Altitude)

· Certificación ACPS PRE-SALES VOICE

· Certificación AQPS PRE-SALES ESENTIALS

· Certificación AQPS OPENTOUCH

· Certificación ACSE CC PREMIUM R7.X

· Certificación ACSE OMNIPCX ENTERPRISE R7.X CORE Y ADVANCED IP

· IVS (Avalado por BCE Elix)

· CALL CENTER DISTRIBUTION (CCD)

· OXO

· OXE starter

WORK EXPERIENCE 
 2017 - today Telecomunicaciones Modernas y Servicios Avanzados  (Temsa)
Position:  Presale Engineer Senior
Functions: 
Disign Alcatel-Lucent voice solutions (Collaboration, Hospitality, Contact Center) 

Design and Verification of integrations with existing applications or equipment of the customer

Presentation of products and solutions to final customer

Elaboration of technical scope

Elaboration of margin analysis
Elaboration of commercial offers 
2006-2017 ALEnterprise México S.A. de C.V. (Alcatel-Lucent)
Position (7 years, 6 months): Voice and Contact Center Solutions Architect
Functions: 
Design solutions according to the needs of each customer

Design and Verification of integrations with existing applications or equipment of the customer

Presentation of products and solutions to final customer

Elaboration of technical scope

Elaboration of margin analysis

Elaboration of commercial offers. 

Position (2 years): Tech- Support Engineer
Functions: 
Remote, Telephone and On-site support for Voice and Contact Center solutions (OmniPcx Enterprise, Contact Center Standard Edition, Contact Center Premium Edition)

Elaboration and application of technical courses to the customers
Position (6 months): TAC Engineer
Functions: 
Telephone technical support to Alcatel 4400 and OXE PBX

Attention and follow-up on customer support

Advice on preventive and corrective maintenance of Alcatel equipment
2005-2006 Vission XXI SA de CV
Position: Support Engineer
Functions: 
Repair, Diagnosis and Maintenance of Video-proyector and Plasma TV (INFOCUS, NEC, VISION, OPTOMA, PROXIMA, ASK, EIKI)

Repair in the National program “Ciclomedia – SEP” MIMIO Boards

Especial Attention to Banco de México, Palacio Nacional, Torre de Pemex
SKILLS
Wireless Network Certification, EC-COUNCIL

Network Security, EC-COUNCIL course

Network Administration Specialized in Wireless Technology, INFORMATICS course

Windows

MAC

Linux

Office (Word, Excel, Power Point)

Visio
LANGUAGES:
English – 70%
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