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ÁNGEL NICASIO MORENO
 38 years

EDUCATION

· Instituto Politécnico Nacional 
Computer Systems Engineer    
Certifications/Trainings
· Scrum Master Certified (Global Lynx) February 2017
· Management skills (Tantum - Universidad Anahuac) June 2014
· Business and leadership knowledge (Tantum - Universidad Anahuac) July 2011
· Leadership and strategic planning (Tantum - Universidad Anahuac) July 2013
· BIG -IP LTM ESSENTIALS V.10 F5 balancer (F5) June 2013
· Programing with PL/SQL (Compu educación) October 2010
· Online Charging System OCS Altamira (I+D España) September 2010
WORK EXPERIENCE 
 2017- to date QPAGOS
Position:  Project Manager 
Functions: 
Manage the Team by controlling the resources in order to achieve the established goals. Analyze the interested users´ needs as well as to gather functional and non-functional requirements, providing follow up during project lifecycle through agile methodologies. Establish effective communication with customers and external suppliers for new integrations and IT developments.
2017 EM International, Mexico City
Position: Solution Architect
Functions: 
Accountable for preparing use cases for providing solution architecture, design documents and Business requirements to understand and analyze the needs of stakeholders, both commercial and technical users, as well as gathering requirements and providing follow up during project lifecycle using the PMI´s best practices.
2008-2017 Telefonica Movistar, Mexico City
Position: IT Systems Leader and Expert
Functions: 
Ensure operational continuity by ensuring the correct operation of each BSS´s module (Inventory, Provision, Payment, Mediation and Billing) managing, DSA, Portability, BSS, and SAP support suppliers to solve tickets generated by the service. Testing, developing, upgrading and implementing complex technical solutions in order to solve user requirements or Change requests. Work orders´

programming and execution to carry out updates and maintenance, as well as documenting them within ITSM tools. Encourage compliance with the platform key performance indicators (KPIs) and service level agreements (SLAs) with suppliers. Root cause analysis to recurrent issues and creating control points as a preventive mechanism according to ITIL standards in Incident Management and problems. Creating multiple reports and statistics on the behavior of the different business operations as well as systems, for example: performance, change control, updates, maintenance, etc. Planning and executing IT team meetings to review

incidents, changes and maintenance that could have an impact on the platform to ensure operational continuity. Management of relationships with IT suppliers, RFPs and RFQs´ Analysis and Elaboration.
2007- 2009 Almatech, Mexico City
Position: Electronics Recharge Support Engineer from Mexico and Central America
Functions: 
Support transactional electronic recharge systems achieving at least 2 hours system recovery for critical issues. (Unix, Tuxedo, Oracle Db`s, Pl/SQL, Web services). Troubleshooting electronic recharge. Creating alarms and automatic process using shell scripting.
KNOWLEDGE AND TOOLS
· Service-Oriented Architecture (SOA) – ESB
· Business Support Systems BSS
· Whebsphere Mq IBM (Messages queue)
· High availability GDR, DRP
· Altamira (OCS)
· F5 balancer management and support
· Oracle data base
· UML
· PL/SQL
· Shell Scripting Unix
· Tuxedo
· Manage and monitoring console Web Logic, Iplanet.
· Web Application Support and Development
· Web services, Java, PHP, Net, XML
· C, C++
· Ip data network management
· Windows, Unix, Linux
· Office: Word, Excel, Power Point, Project, Visio
· Scrum, Kanban Agile methodology
· ITIL methodology
· ITSM (Remedy, Sharepoint)
· ERP Systems (SAP MM)

LANGUAGES:
· English – 80%
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