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RICARDO OBESO
EDUCATION

    INTITUTO TECNOLÓGICO DE MONTERREY
 Computer Systems Engineering.
Certifications/Trainings
· Cisco Video Network Specialist Certification 

· CCNP Collaboration (2 out of 4) 

· CCNA (Cisco Certified Networking Associate) CCNA

· Certification program “Development of management skills”  

· IBM Academic Initiative System z: Introduction to the Mainframe: z/OS Basics. /IBM Academic Initiative System z: Networking and Security Basics 

WORK EXPERIENCE 
  2016-2018 - ATOS US  
Position:  Senior Voice Network Engineer 
Functions: On site Voice Network support, including CUCM, CER, UCCX and Telepresence. Elaborate weekly and Monthly reports, such as SLA availability, Capacity Trends, T1 usage, Device Count for billing, Health Check, etc. Attend and run weekly meetings with the Client. Engage 3rd party providers when needed. Manage daily requests and incidents. Design and plan major changes within the voice network. 
2016 - CISCO MX
Position: Network Consulting Engineer  

Functions: Analysis and diagnosis of complex networking issues. Work with other team members as well as other worldwide teams as a technical collaboration expert. Provide improvement opportunities and recommendations in products.  
2014-2016 – ATOS MX
Position: Information Management Specialist Sr
Functions: Tier III support to US, Europe and Asia. Managing daily requests from client and troubleshooting failing devices and other major configurations. Directly involved with management area in the design and planning of the network migration to the new system versions.  
2008-2010 – TEMSA 
Position: Technical Account Manager
Functions: Coordination and monitoring of the account operational activities, as well as of the on-site staff and field engineering for one of the most important accounts of the company nationwide. Follow-up and coordination of various projects regarding new applications and equipment implementation to the current project platform; work plans development according to the various activities requested by the client. Issuance of staff activities and equipment availability reports, as well as of various deliverables reports to the client (traffic, Security Analysis, Capacity Analysis reports). Planning and supervising equipment maintenance activities and interact between different areas (internal and external) to coordinate activities.  
2008 – 2010 OTHER JOBS ACTIVITIES
Position: Different positions
Functions:

· Tier II support/network administration. Keep and improve the security level of the network devices. Design functional solutions for the client and ensure the proper implementation of the defined operational procedures. Elaboration of weekly and monthly reports. KPI’s. Monthly meetings with client.

· VoIP network administration for the entire Secretaria de Educacion Publica network (Call Manager, Unity, Routing/Switching)  

· Testing new Unified Communications technologies and implementing IP Telephony applications for potential customers.  

· Cisco TAC VoIP team. Worldwide Technical Support, mainly US. Troubleshoot Cisco IP Telephony System.  

SKILLS
VoIP (Call Manager, Unity, Presence, Meeting Place), Networking (Routing, Switching, Security, etc), Security (IPS, ASA, Firewall, etc).

LANGUAGES:  English    Advanced
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