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Silvia Julián Sánchez
 49 years

EDUCATION

Universidad Autónoma de México
Computer Engineering
Certifications/Trainings
· IT process automation - NetIQ Corporation - 2009 

· SIEM - NeTtIQ Corporation - 2008 

· Monitoring wih AppManager - NetiQ Corporation Corporation - 2008 

· Security Regulations PCI-DSS, SOX, Cobit - NetIQ Corporation - 2008 

· ITIL V3 - NetIQ Corporation - 2008 

· Data Loss Prevention - McAfee Corporation
 SUMMARY: 
· Experienced like Pre Sales Consultant, Security Architect, Compliance and Security Specialist, Security Consulting. 
· Knowledge of business information technology (ITIL, PCI-DSS, SOX-Cobit, ISO-IEC 27001, BS 25999). Governance, Risk and Compliance. 
· IT process Automation whit ITIL. 
· Implementation Security Operations Center SOC with Cobit and ISO-IEC27001. 
· Implementation projects with PCI-DSS 
· BPM, PMO 
· WEB technologies: HTTP, HTML, AJAX, XML, DNS, and TCP/IP, web services, .NET and Java. 
· Projects Security Information and Event Management SIEM. 
· Disaster Recovery Planning DRP. 
· Project with BS25999 Business Continuity Planning BPC 
· Security Management and Risk Management. 
· Monitoring and Audit of Information Technology, NOC, SOC, Infrastructure Projects 
· Unix, Windows, Oracle, SQL, Active Directory, SQL and Java. 
· COBIT, COSO, ISO 27002, VAL IT, ISO9000, ISO 20000 
· ITIL, ITIL V.3 
· CMMI, UML, RUP 
· Governance Risk and Compliance GRC 
· COMPLIANCE: eTOM, PCI/DSS, SOX, HIPPA, CNBV, IFAI, LFPDPPP, NOM-024 
· Identity Management, Access Management 
· LAN, MAN and WAN networking. 
· SAN Storage Area Network 
WORK EXPERIENCE
2016-2017 – IBM MEXICO  
Position: Security Specialist and Compliance Consultant 
Functions: 
· Participate in strategy meeting with sales team 

· Leading the analysis and design of an architecture that is secure, scalable, flexible, and resilient for Data Center, Call Center, Unified Communication, Managed Services, LAN, MAN. WAN, SOC, NOC, Cloud Computing and PMO. 

· Leading the research for new capabilities that can be “plugged” into the (architecture to expand the solution cost-effectively as new requirements emerge.

· Design and delivering security remediation plans, strategic security enterprise solutions and Governance, Risk and Compliance tools. Experience with Cyber systems and network security monitoring 
2013-2017- Axtel S.A. de C.V.    
Position: Business Development Manager and Sr. Presales Consultant
Functions: 
· Identifying and quantifying opportunities prioritized relative to other potential opportunities. 

· Replying to customers following requests for information and proposal requests. 

· Presenting proposals to customers alongside members of the sales team  

· Understanding the needs of target customers and translate those need into technical product or service requirement. 

· Leading the analysis and design of an architecture that is secure, scalable, flexible, and resilient for Data Center, Call Center, Unified Communication, Managed Services, LAN, MAN. WAN, SOC, NOC, Cloud Computing. 
2009-2011 - TATA Consultancy Services 
Position:   Sr Pre Sales Consultant 
Functions:
· Work closely with the sales team on proposals and pitches for business. 

· Attend meetings with business development managers and acting as a technical expert. 

· Analyze sales pitches for sales team 

· Assist sales team in qualifying prospects 

· Provide product knowledge support for sales team 

2007-2009 - Attachmate-NetIQ-Novell – Mexico. 
Position: Sr Pre Sales Consultant 
Functions:  

· Manage technology projects 

· Design technical proposals and quotes 

· Identifying and quantifying opportunities prioritized relative to other potential opportunities. 

· Understanding the needs of target customers and translate those need into technical product or service requirement. 

· Getting executive management support by building and presenting a sound business case including financial justification for pursuing the opportunity 

· Knowing the technical features and functions of the delivered products and services 

· Provide support to satisfy compliance requirements like: PCI DSS, SOX, Cobit, HIPPA, ISO-IEC 27001 and eTOM. 
SKILLS
OPERATIVE SYSTEMS 
PROGRAMMING LANGUAGES

DATA BASES
TOOLS

     Office   Expert
     Excel    Expert
     Project Management     Advanced
    Business Development   Advanced
   Presales   Advanced
  Datacenter (Architecture, Design, Cisco Technologies) Advanced  

LANGUAGES:  English    Advanced
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