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Rogelio López López
 38 years

EDUCATION

Instituto Politécnico Nacional (IPN ESIME)
    Communications and Electronics Engineer 
Certifications/Trainings
· Project Management Fundamentals (PMI) - GLOBAL KNOWLEDGE
· Enterprise Networks (Routing, Switching and Wireless Networks) - Cisco Latam Architecture University
· ITIL Foundation - GLOBAL KNOWLEDGE
· Cisco IP Routing - In process

· Cisco Video Network Devices - In process

WORK EXPERIENCE

 2015-2017 – TEMSA
Position:  Presales Collaboration Manager 
Functions: 
· Development of technical and economic proposals for Government and Private Industries with the most recent Cisco product for Voice and Data Network using tools like CCW, USC Calculator, Collaboration Virtual Machine Place Tool and DSP Calculator.
· My tasks involves communication with clients, deployment of technical scoping, high-level design diagram, low-level diagram, and kickoff presentation.
2013-2014 - INDRA  

Position: UCM Specialist Engineer 

Functions:  Engineer on site for TELEFONICA MOVISTAR (2° level support).

· Administration of Unified CM (CUCM version 8.5), and Contact Center Express (UCCX version 8.5).

· Troubleshoot, isolate and resolve VoIP issues using Real Time Monitoring Tool (RTMT).

· Adds, moves, and changes on Gateway, additional fine-tuned configurations, working with OT (planned work) and GUIO Tickets (trouble tickets)

2009-2011– Enterprise Telecom
Position: Voice Engineer.  
Functions: 
Voice Leader in technological renovation project for Government Institution, SECRETARIA DE ECONOMIA

· Managed Work Teams for installation of IP Phones, Switches and Gateways.

· Installed and configured Cisco Unified Call Manager version 8.0 and Unity Enterprise with 3000 IP Phones and 52 Gateways with Call Manager Express and Unity Express.
Voice Leader in technological renovation project for Government Institution CONAGUA.
· Configuration of Huawei Equipment (IP Phones, Switches and Routers)

2011-2013  Voice Leader in technological renovation project of Data and Voice networks, for Government Institution, DIF.
· Managed Work Teams for installation of IP Phones, Switches and Gateways. 

· Installed and configured router series 3845 & 2811, switches series 6500 & 3750, Call Manager 7.0 and Unity.

2° Level Support for Nortel, BCM 200 (release 3.7 and 4.0), Opcion 11, Call Pilot and Mini-Call Pilot

2011 – Nextira one.
Position: Operational Engineer.  

Functions: On site engineer for Gerencia de Ingeniería de Telecomunicaciones (GIT) on PEMEX.

· Managing 5 Cluster of Cisco Unified Call Manager (CUCM ver 6.1). 

· Monitoring and  solving problems using tools like Solar Winds, Cisco Unifed Operations Manager (CUOM) and Real Time Monitoring Tool (RTMT)

· Fine Tuned and adjusted configurations, moved and changes on Gateways
· Generate a monthly report about general behavior (trouble tickets) on Voice Network.
SKILLS
Configuring OS VMWare ESX, with UCS C220 M2 Server

Configuring Call Manager, Unity, Contact Center, IM/Presence (Jabber).

Configuring of telephony dial plan design, implementation, and call control/routing protocols such as H.323, MGCP, SIP, SCCP, Q.SIG, ISDN PRI, FXO, FXS, and POTS
Configuring routing protocols like: RIP, RIPv2, EIGRP, OSPF, and BGP

Configuring routers WAN, models:  CISCO 2900, CISCO 3900 & VGS200

Configuring Windows Server –Active Directory-

LANGUAGES

English    Advanced
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