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Oscar Yáñez Guillen
 41 years

EDUCATION

    INTITUTO TECNOLÓGICO DE MONTERREY
 Computer Systems Engineering.
Certifications/Trainings
· Amazon Web Services (AWS Technical Professional)
· Amazon Web Services (AWS Business Professional)
· Curso de certificación CCDA
· Workshop para certificación Vmware
· ISS-CE (Certified Expert)
· ISS-CS (Certified Specialist)
· CCNA (Cisco Certified Network Associate)
· DCSE (Dell Certified System Expert)
WORK EXPERIENCE 
  2015-2016 - TEMSA
Position:  Senior PreSales Engineer  
Functions: 
Analysis and development of technology proposals and technical specifications, risk analysis,

Realization of design architectures according to the needs of the client, presentation,

Proof of concept, for public and private sector. Involving Cisco Technology, Genesis, Oracle, VMWare, Microsoft
2014 RediT
Position: Solutions architect   

Functions: 
Design technological solutions based on the requirements of customers and channels, infrastructure in the cloud, dedicated links, movement of physical infrastructure and sizing for virtualization. Document proposals based on the description of services, advice and landing for the client in the selection of solutions to achieve a greater understanding of the scope and regulations of the proposals, joint design to manufacturers for new solutions and technologies.
2012-2013 INGRAM MICRO
Position: Presales manager
Functions: 
Responsible for all pre-sales activities: Understand customer needs, design projects and the preparation of technical and commercial proposals; RFP (Request for Proposals) document development and analysis, for the range of Cisco Collaboration.

Weekly webinar with channels, Give face-to-face courses for new platforms

Configuration and setting of the Showroom; Speaker at conferences at national level on

Cisco Collaboration and Cisco Small Business.
2008-2010 BLACK WAGON 
Position: Sales Engineer
Functions: 
· With skills in: engineering, project administration, career planning, business unit’s development, sales, processes, metrics, product portfolio, strategies, forecasting, account planning and  developing new partnerships.
· Contribute with my experience to the development of new business opportunities by setting up a customer-oriented strategy based on requirements, market trends and productive solution selling experience.
· Responsible for all technical pre-sales activities: to attend sales meetings, understand customer needs, design projects and elaborate technical and commercial proposals; RFP (request for proposals) document elaboration and analysis; Technical support for all the product lines of our portfolio: Firewall (ISS, Cisco, Fortinet, Sonicwall and Blue Coat ProxiesResponding to customer questions on technical and business related issues providing product and technical support to existing customers and partners to achieve customer’s needs.
2006-2008 INTERNET SECURITY SYSTEMS (IBM)  
Position: Security Sales Engineer

Functions:
· Security IT Architect: main function to analyze, dimension and transform the customer’s business needs and requirements into the appropriate technology solution.
· Project Costs, resources planning and estimation.
· Technical Specialist in IT Security infrastructure and equipment.
· Pre-sales: customer workshops, setting up of Proof of Concept demos, customer environment and infrastructure analysis, technology comparisons and benchmarking, etc.
· Solution Portfolio Training for resellers and Business Partners.
· Assorted security event, conferences and seminaries participation as speaker.
· Providing support to ISS AEs and authorized ISS channel partners to meet company financial goals through the provision of product & service sales. In ISS I developed a technical relationship with ISS prospects so that ISS becomes the technological vendor of choice and to manage ongoing relationships with existing ISS customers.
· As a SSE, I displayed high degree of expertise on maintaining significant knowledge of competitive solutions from other vendors; to be able to position ISS solutions effectively against competitors and implementing ISS recommendations, best practices for customers & assist resellers in their implementations. I worked as an architect reliable, secure, cost-effective in infrastructure solutions designing network infrastructure in accordance with industry and standards.
· Working with the in conjunction with the X-Force (ISS SECURITY TEAM) to get better products, solutions and support for the Enterprise Customers in North America and Central America.
· Resolution of technical issues and problems in customer’s ISS deployments.
· Linking up and follow up of support incidents with Tech Support until resolution.
· Technical Training for Business Partners and Customers.
· Assessing, designing and implementing ISS Security Architectures
SKILLS

Ease of speech, analysis and synthesis, work under pressure, teamwork, decision making and   conflict management, leadership, creativity and initiative, problems resolution in determined time.

LANGUAGES:  English    Advanced
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