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Luis Antonio Rivera Estrada
 28 years old
EDUCATION

UNIVERSIDAD AUTÓNOMA DEL ESTADO DE MÉXICO (Campus Texcoco)
 Computer Engineer 
WORK EXPERIENCE
 2017- Present – COMPUCOM MEXICO
Position: CISCO Specialist Presales Engineer
Functions:  Cisco Specialist pre-sales engineer assigned to work with US KAMs, creation of BoM using CCW for CISCO Networking solutions, extensive experience and knowledge hands-on of Cisco devices besides know how to licensing the products, knowledge of the different SLA’s according to the requirement, all that for create deals, quotes and quick quotes to obtain deeper discounts with Cisco, supporting to AM to protect and close the project, creation of customer facing quotes in excel according to the discount reached with cisco and the points CompuCom Systems keeps, also, creation of macros, dynamic tables, in excel for different requirements.  Besides I am Solution Architect assigned to British Petroleum Mexico for their CISCO solutions (R&S, Wireless, Security).
2016-2017 – NEXT HQ INTEGRATION SERVICES SA DE CV  

Position: Network Consulting Engineer
Functions: 
Network Consultant engineer for CISCO networks in a select partner, taking all the presales process including answering Request for Information, Request for proposal-Request for solution, to this point I take part in design and implementation as well as making Proof of Concept of solutions for routing and switching, wireless, collaboration, data center with nexus switches and FEX, service provider with equipment ASR and metro Ethernet switches, here I take the presales process again with the request from quotation making BoM using CCW, generation of quotes and deals linked to the BoM to obtain a bigger discount with cisco to archive the request for association to close the project, extensive knowledge of the MERAKI dashboard with R&S solutions, wireless solutions Security, content filtering, VPN site-to-site, web filtering.
2015-2016 – RISOUL Y CIA
Position: Network Presales Engineer 
Functions: 
Presales engineer of networking products of CISCO, ROCKWELL, HIRSCHMANN, PANDUIT, FLUKE NETWORKS, attending and assisting strategically the account managers to detect the pain points of the customer standing their networking needs and detect projects and business chance, being for the customer more than a presales engineer a networking-business consultant, Applying team working to making quotations, dealing with the manufacturer to gain discounts percentage, presentation for the customer, present technical solutions based on a BoM trying to allocate all the brands for offer a complete solution, according to the customer requirement, besides Mexican government public bids and responsible to prepare technical trainings to the account managers and the customers.
2015 – SISTEMAS ESPECIALIZAFOS BRAIN
Position: Network Design and Implementation Engineer
Functions: 

Experienced in support, design and implementation of networks. Performing BoM of borderless architecture (Security appliances, Routing and switching, wireless) according to the customer requirement, besides Mexican government public bids and presales skills. Knowledge and experience with Cisco IOS, Alcatel-Lucent OS, Extreme OS, DNS, DHCP, technologies as Routing protocols, VPN, Switching, LAN-MAN-WAN and VoIP. Troubleshooting of Network infrastructures, security, network monitoring and troubleshooting tools.
(more)

SKILLS
· CCNA R&S
Experience hands-on with Cisco borderless networks, Unified Communications. First, second, and third level support, direct escalation to the Cisco TAC, networking support, design and delivery of services.
· CCNA INDUSTRIAL IoT (CISCO-Rockwell Alliance) 
Experience as a networking consultant for the factory managers, control and automation engineers and the people who is involved in the manufacture business and the oil and gas business, supporting the convergence to the industrial to the IT to make easier the decisions.
· CISCO SELLING BUSINESS OUTCOMES
Experience as a technical consultant for the account managers being such as cisco technical backup and being responsible for the funnel status, and determine what project is in pipeline, what is in scope, and what is not a business for the cisco partner, following the presales process RFI’s, RFP’s, RFQ’s,-RFS’s, RFA, also, being a financial advisor for the stake holders, explaining the CAPEX-OPEX process for their investment, including TCO and ROI analysis. 
· MERAKI NETWORKING ASSOCIATE (CMNA)
Experience deploying MX security appliances, MS switches, MR wireless access points, and mobile device management. 

LANGUAGES
English: Advanced
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