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Jorge Alfredo Herrera Herrera
37 years

EDUCATION

    INSTUTUTO POLITECNICO NACIONAL 
 Communications and Electronics Engineer. (2001-2005)
    INSTITUTO POLITECNICO NACIONAL 
 Masters in Computer Science. (2009-2011) 
    UNIVERSIDAD NACIONAL AUTONOMA DE MEXICO
Masters in Systems Engineering (Operational Research). (2012-2014)
WORK EXPERIENCE 
2014-2018 – NOVACOAST
Position: Sr. Consultant
Functions: In Charge of develop, plan and implement monitor applications, web portals and servers, for general infrastructure and Declarations period; assuring the best quality, security and tools performances. In charge of manage a team of 3 people planning activities, rolls and time management. Interact with Novell and SAT high level personal for monitoring visibility and all resource planning.
2009-2014 AVAYA
Position: Customer Service Engineer II
Functions: Responsible of coordination management of Purchase Orders (PO) from North American Customer: AT&T, Sprint-Nextel, Verizon, SharedTec, Ingram-Micro, Telus, Bell Canada, MTS Allstream Delphi, Sasktel; along with the creation of templates for PO processing and invoicing for services data and voice equipment (software and Hardware).
2008-2009 NORTEL NETWORKS
Position: Customer Service Engineer II
Functions: Manage new customer for an automated patch application tool, in charge of meetings with new customers mainly in US, engage different teams to work together in the creation of new connectivity to customer’s equipment via VPN. In charge of testing new patches for voice equipment and in charge of patch application for CS1000, DMS100, and DMS10 equipment within US customers.
SKILLS
· Office (Excel, Word, Access, PowerPoint)

· Data Base (mysql, postgres) 
· Visual Basic and Access
· C++
· Java
· Html5
· SQL Proficient in Office
· Windows NT, 
· Excellent communication. 
· Genereal Windows Servers, OS/2 4.4 y OS/2 5.2, OS/2 7.1, Unix V, SLES-11-12.
· Operations Research and use of soft techniques for problems planning and solutions. 
· Novell monitoring solutions 
· VMWare
· TimeMachine
· Open Project

· Monitoring applications. 
· Estatistic procedures 
· Use of PMBOOK and SCRUM.

LANGUAGES:
· English – Advanced
· French - Intermediate
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