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Carlos Chávez Santamaría
 43 years

EDUCATION

    UNIVERSIDAD AUTÓNOMA METROPOLITANA
 Electronic Engineer.
    INSTITUTO TECNOLÓGICO AUTÓNOMO DE MÉXICO
 Master in Business Administration.
Certifications/Trainings
· Commvault Solution Architect

· Commvault Technical Sales Professional

· Oracle Certified Sales

· Oracle Certified Professional

· Citrix Certified Sales

· Citrix Certified Enterprise Administrator.
· PGP Certified Technical

· VMWare Certified Professional

· VMWare Certified Sales

· Code Green Networks True DLP Certified Administrator

· Secuware Administrator Certified
WORK EXPERIENCE 
 2016-2018 – CRYPTOS SYSTEMS 
Position:  Sales Manager
Functions: 
Responsibilities: Develop and Lead the new Cryptos Systems sales team. Create the strategy, processes and career path for the team. Manage different IT brands (OpenNac, Electronic ID, Splunk, MicroFocus IDM) for a successful sales activities.
2014-2016 QUILTIC SOLUTIONS
Position:    Senior Territory Sales Manager (Bajío)
Functions: 
Responsibilities: Create the strategy plan to sell renewable energy technology to Public Sector in the Bajio Region
2011-2012 ACTECH SERVICES
Position: Cisco Consulting Engineer
Functions: 
· I deployed the routing and switching infrastructure project at the Mexican Republic Senate.  
· I took part in different projects that involved CUCM ver 7.x, and collaboration such as Cisco Unified Presence and Cisco Unity. 
· I designed the routing and switching infrastructure at the “Four Seasons Hotel” in Mexico City.
· I took part in configuring technologies, such as Unified Communications, Wireless, routing and switching in some different companies.
2002-2010 GENERAL DATACOMM  
Position: Cisco Consulting Engineer
Functions: 
· I deployed the DIF Routing & Switching and Cisco Unified Communications project; I was in charge of the configurations of routing and switching infrastructure, and Cisco CUCM ver 7.0, Cisco Unity, Cisco Presence. 
· Leader of pre-sales area 
· Deployment of H.323 gateways
· Integration of Cisco Unity and CUCM version7.0 using SIP protocol. 
· Cisco Core switching configuration and advanced routing.
2007-2009 MICRONET DE MEXICO 
Position: Cisco Field Engineer

Functions: 
· Cisco field Engineer in Routing, Switching, wireless, Unified Communications
· Configuration and troubleshooting of BGP, OSPF, EIGRP
· HSRP, VRRP, GLBP configurations
· PAgP and LACP etherchannel configurations.
· QoS deployments for VoIP networks in Cisco Switches.
· CUCM ver 4.x and 7.x configurations
· Cisco Unity, and Unity Express deployments.
· Cisco gateway configurations for E&M and R2 signaling
· Configuration of AP bridges and site surveys for wireless infrastructure.
· H.323 and MGCP Gateway configuration.
· Troubleshooting and deployment of cisco technology.
SKILLS
Soft Skills / Customer Service
TOOLS

     Office   Expert
     Excel    Advanced
     Project Management     Advanced
    Business Development   Advanced
   Presales   Advanced

LANGUAGES:
· English - Advanced
· French - Basic
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