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Jaime Aleph Andrews Flores
 43 years

EDUCATION

    INTITUTO TECNOLÓGICOY DE ESTUDIOS SUPERIORES DE MONTERREY
 Electronics and Communications Engineering.
Certifications/Trainings
· Business Process Graduate (ITAM 2004)

· CCNA Routing and Switching Certification

· Cisco IP Communications Express Specialist 

· Cisco Life Cycle Services 

· CCDA Certification 

· Collaboration Architecture Systems Engineer
· Cisco Unity Support Specialist
WORK EXPERIENCE 
  2015-2017 - ENGHOUSE
Position:  Solutions Architect Presales   
Functions: 
Supporting the commercial team with product presentation and demonstration. 

Training for partners and customers. Create the technical architecture and technical documentation (Scope of Work) of proposed recording and call center solutions. 

Qualification of new leads. Work directly with the partners and customers to provide new system solutions, existing system upgrades and system addition quotes.

2007-2015 British Telecom
Position: Network Designer 

Functions: 
· Manage network implementations for México and LATAM Business Units of Global Companies like UNILEVER, AMCOR, CODERE, MANPOWER and ANGLO AMERICAN. 

· Analyze customer requirements to design and implement network solutions and support it during the transition process to the Network Operations Center.
· Third Level support for telecommunications infrastructure.

· Leader of network design & delivery for Unilever account in México, Caribbean and Central America (support to regional and global designs). 
Main Projects:

· AMCOR PET: MPLS network for 11 sites in México and the connection with Global de BT MPLS network in the POP  “NAP de la Americas”

· CODERE: Satellite links PoC connectivity for 56 sites running gambling applications. Design the MPLS solution to support the gambling applications in the 56 sites.

· Unilever (Route 66): LAN refresh and IPT system to support 2000 users shared among  4 Sites 

· Unilever Upgrade Cluster IPT: Upgrade to the Cisco Call Manager V7.0 

Experience:

· LAN, high availability environments, VLAN segmentation, VLAN trunking

· WAN, high availability environments,  leased lines, Frame-Relay and MPLS 

· Routing and Switching: HSRP, VRRP, OSPF, BGP-4, load-balance

· Voice: TDM, IPT, VoIP & QoS

· Wireless: WLAN Cisco and Aruba

2006-2007 METRO RED
Position: 3RD Party integrator
Functions: 
· Relationship between MetroRED and National and International Carriers.

· Quote request of Private Lines, Ethernet and MPLS services

· Ordering of Private Lines, Ethernet and MPLS services
· Invoice review, saving and costs reports.

· TELMEX invoice (discounts), TELMEX voice interconnection

2001-2005 Sabritas
Position: Project Leader
Functions: Data and voice Network
SKILLS

Customer service skills, fluency of speech, technical knowledge, empathy and good negotiation skills.
LANGUAGES:  English    Advanced
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