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Francisco Javier Farfán Salas
 35 years

EDUCATION

Universidad Nacional de Colombia
    Electronic Engineering 
Certifications/Trainings
· Cisco Certifications – CCNA
WORK EXPERIENCE

 2016-Present – Panasonic Colombia
Position:  PBX Sales & Marketing Engineer 
Functions: 
I work as a marketing and presales engineer and my main responsibility is to give technical support in the sales process in VoIP solutions, design telecommunication solutions for Panasonic partners who are what carry out the whole process of sale to end customers, give technical training in new VoIP technologies developed by Panasonic and be the communication channel between Panasonic partners and the factory located in Japan in order to always be updated to the changes and needs of the current market, request new developments of functionalities and correction of equipment malfunctions, all these activities are carried out at the level of Latin America mainly in countries of Central America, the Caribbean, Colombia, Ecuador, Uruguay and Paraguay.
2011-2015 - MCM Telecom México
Position: Technological consultant 

Functions:  
· Provide support to the entire presales process with new MCM clients, always working as a team with the seller and the consultant technological, my role was to make a survey of the current solution that the client had and to identify needs once I had this information I did the technical design of the solution, in this design it involved the technical solution but also structured an entire project of service implementation where I also had to involve the costs of the same, for that reason had to design a budget and quotation for this solution.
· Development of technical proposal which is a legal annex to the contract , this technical proposal had all the information of the solution that was going to be delivered together with the responsibilities on the part of the client and of MCM for the delivery of the proposed services
· Coordinate all the areas of MCM involved in the delivery of services for the implementation, then a project manager was assigned for the implementation and I followed up on this project manager to help him/her to resolve any inconvenience or delay that may arise during the implementation.
2010-2011– Business Value Consulting México
Position: IT consultant and developer.  
Functions: 
· Support and service to the 5 most strategic customers in VoIP technologies.

· Installation, administration and update of the PBX platform and Avaya -Communication Server technology for strategic accounts.

·  Implementing and monitoring between 5 internal company projects.
2008-2010 – AISEC Colombia
Position: National Team Member 

Functions:
· Quality coordinator and communication channel between Colombia and India for a international cooperation project.

· Tracking and service management for the largest stakeholders: Airfrance, Consulate of India, Consulate of France and Chartis.

· Responsible for the growth and development of 18 local committees through the implementation of effective strategies in order to guarantee sustainable management and continuous growth of AIESEC in Colombia.
· Team member of the implementation and testing of the CRM platform for AIESEC at national level.

SKILLS
· Sales support and negotiation process with new customers.
· Team Management and Strategic Planning, leadership of high performance teams to achieve organizational goals.

· Strong analysis and consulting skills to help customers to solve ICT problems and telecommunication needs based on proposal of technical designs.
· VoIP, TCP/IP, Routing y Switching, Subneting, LANs y WANs, Network Management.


LANGUAGES

English    Fluent
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