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Flavio Fernando Cortes Robles
 33 years

EDUCATION

    Universidad del Valle de Mexico (UVM)
Bachelor in Marketing  (2005-2008)

Certifications/Trainings
-Belden IBDN – 303 Design and concepts

-Juniper JNSS

-NSA 3 Fortinet

-Sales Palo Alto PLF
WORK EXPERIENCE
 2014- Present – BRAXEM S.A. DE C.V.
Position:  Business Manager 
Functions:  Direct contact with clients, project management, requesting information, involved in the design of solutions, delivering technical and economical proposal and constant progress reports.
· Implementation of the Project Aruba General Mills.
· Fortinet solutions sales. 

· Sonora Fortinet Agricultural Project.
· Fortinet service sales.

· Participation in the proposal for the modernization of port Lázaro Cárdenas

· Commscope with ABB (structured wiring and networking).
· Infrastructure change in Laurete Universities in campuses UVM and UNITEC
· Updating of the base installed Thales de México project of 1.6 MUSD.

· Integration of Monterrey aqueduct. 
· Project Axtel / Alestra Pita with Thales de México.
· HPE solutions sales. 

· HPE Project actualization of installed base P&G.
2013-2014 – INGRAM MICRO MEXICO  

Position: Product Manager Juniper 

Functions: 
-Creation and Development of the market for RUN & Rate in Mexico (Switching, security and accessories of Juniper Networks).
-Management and sales of different projects for the government and enterprises.
-Preparation of Brochures and Spec Sheets of equipment for JUNIPER.
-Use of selling tools (Benchmarking, cross selling).
-Promotion of new products for Juniper Networks.
-Internal Communication of new Juniper equipment (Sales Team & Technical Team). 
-Web Update for DINA Motors with JUNIPER equipment and solutions.
2012-2013 – ANIXTER MEXICO
Position: Solutions Manager  
Functions: 
-Inventories revision and making of different reports.

-Marketing Responsibilities for vendors.

-Management of Pipeline & Funel.
-Sales of connectivity materials for data centers.

-Design and implementation of structured wiring installations.  
-Development of several projects for the supply of materials. 

-Implementation of business models. 
-Leader of the brands (TE, BELDEN, Corning).

-Client portfolio recovery. 

-Proposal for marketing strategies such as cash discounts or taking a better price for the dollar.  
2008-2011 – ALCATEL LUCENT MEXICO
Position: Sales Engineer in Apps & PS   

Functions: 

-Forecast management for quarter and annual budget sales cycles.
-Sales of solutions with greater margins from the ones established.
-Solution Development for TELMEX operator services, based on Contact Center.
- 040 Service for TELMEX.
-Targeted advertising Service (Kindsight).
-Improvements at the Help-Desk Service for TELMEX.
-Implementation of new solutions for CAT in TELCEL.
-Improvements in the relation and attention for TELCEL and TELMEX in PISA and PISA graphic.
-Customer tracking by CRM.
-CEICOS and CREAS (Recovery Debts Center) TELMEX.
-Solutions with IPPBX in enterprise platforms ECR, MTW y RCM.
-IMS (Ip Trunks, VPN, num 800).
-Work Force Management for TELMEX operators.
-Sales strategies and business models in market segments.

SKILLS
OPERATIVE SYSTEMS 

     Windows   Advanced
Expertise in Switching & Routing  and   Security
TOOLS

     Office   Advanced
     Excel    Advanced
     Project Management     Advanced
    Business Development   Advanced
   Presales   Advanced

LANGUAGES

English    Advanced
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