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Dulce María Chávez Rodríguez
 32 years

EDUCATION

MBA Degree – Marketing Business Administration and Distribution

 Universidad Autónoma de Barcelona 

Bachelor's degree - Telecommunications Engineer 

 Universidad Nacional Autónoma de Mexico 

Thesis: Comparative Description between GPS & AGPS
Certifications/Trainings
· Sales Excellence Level 2 –  Ericsson 

· Sales Excellence Level 1 –  Ericsson 

· Sales Excellence - Nokia 

· Project Management Professional – Nokia  

· LTE Certification – Nokia Siemens Networks 

· IP Certification – Nokia Siemens Networks

· Service Up your Excellence – Nokia 

· Cross Cultural Awareness - Universidad Tec Milenio 

· Conflict Management - Universidad - Tec Milenio

· Negotiation skills - Universidad Tec Milenio 

· Business Made Simple -  NORTEL 
· Cellular Engineering – Telcel 

· Time Management – Telcel 

· Team Work – Telcel 
· Database Administration - Sybase 

· Optics & Optoelectronics Scientific Research & Advanced Studies Ensenada 

· Protocol analyzer for networks VoIP - SUNRISE TELECOM 

· Build your own antenna
WORK EXPERIENCE

General information
·   10 years of full sales cycle, as part of customer, and from vendor: presales & postales. 
· As part of provider, strong experience Creating Proposals: analyzing customer requirements, organizing KoM, clarifying & defining scope according with our portfolio, commitment with deadlines and follow up, preparing documents to be delivered to the customer as: Solution Description, Bill of Material, Quotation, Statement of Compliance, Executive Summary. 
· Analyzing and preparing solution/proposal from different types of customer requirements: Request for Proposal, Request of Quotation, Request of Information. 
· Providing Presales Support of many Customer Accounts from all over the world. 
· Professional experience of 5 years working inside presales world, from customer side evaluating/applying proposals received from vendors, validating that vendors apply all what they have previously closed through a PO and from vendors side, preparing documentation & quotation to be delivered to our customers. 
· Experience of 7.5 years having daily contact with India as part of presales team.
· Training of 1 month in Delhi about Core & Cloud.
Ericsson – Sales Support Order – Technical Expert Matter                                       Currently
· Responsible in coordinate the full cycle of sales, Drive process to launch productive environments.
· Project Management Methodologies, organizing kick of meetings, and follow up of the projects focused on commit scope and deadlines with high quality. 
· Ordering, Configuration and support of Core products, HW & SW sales packages to sales teams
· Responsible of Promote and Improve customer engagement in Customer Teams and regional sales forces 
· Managing of SW Office Excel tool, analytics, dynamic tables, among others.   
Nokia–Sales  Support  Delivery–Technical  Configuration  Consultant                                                                                                                                              May2012–Aug2015 

· Coordinate teams, people, business unit, about management of the sales project, In touch with product managers to deliver required HW/SW to the customer according to their needs. 

· Create initiatives to improve process, and launch production environments   

· Match customer needs with Nokia services, systems, and products 

· Reduction of order lead time by increasing first time order correctness and improving the order quality 

· Evaluation of content in products or editions required to be included in offers.

Nokia Siemens Networks – Services Stream Leader                    May 2010 – May 2012     
· Prepares delivery capability sheets and implementation plans. 

· Project and resource management, creation of performance reports. 

· Tracking progress of projects including key initiatives to improve those. 

· Creation and management of SLA, according to specifications and budget. 

· Responsible for service product support for sales management to ensure optimal bid in.

· Creation of services quotations, proposals and related documents as development of Services Solution Description and Services Quotations matching solutions to clear customer value and benefits 

· Terms of scope, risks and cost to meet customer expectations

· Contributes in building appropriate sales and value based marketing argumentation for service promotion.
SKILLS
 Leadership

· Active member of SATELFI Society of Students of Telecommunications Engineering Faculty.  

· Promoter of project Universitary Wireless Network - DGSCA, UNAM. 

· Giving Courses: Office, Excel, Developments of skills, Matlab.  

· Organizer of several telecommunications congress related with many Enterprises: Red Uno, HP Agilent, Telefonica Movistar, Nortel, Satmex.  

· Scholarships:          Premaster Course at Ensenada B. C. PRONABES UNAM   2004 - 2008 Fundación UNAM   2000 – 2003 

OPERATIVE SYSTEMS 

     Windows   Advanced
DATA BASES

TOOLS

     Office   Expert
     Excel    Expert
     Project Management     
    Business Development  
   Presales   Advanced
  Datacenter (Architecture, Design, Cisco Technologies)  Advanced  


LANGUAGES

English   Full proficiency- Cambridge Certification
Portuguese – Basic Level
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