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David Alejandro Soto Bastida
34 years

EDUCATION
Universidad Tecnológica de Nezahualcoyotl
Computer Engineering (2004)
Certifications/Trainings
· Certification Qualys Guard: Vulnerability scans. 2008 Qualys Guard - Mexico City 

· Certification Antispam: SPAM emails 2008 BARRACUDA NETWORKS - Mexico City
WORK EXPERIENCE
2014-2018  MCM Telecom
Position: Senior Technical Presales Consultant 
· Direct Support to the Sales Department and to the commercial process looking for business opportunities. 

· Requirement analysis and solutions proposals based on meetings with the final customers knowing their technical situation, issues and needs. 

· Cost analysis and feasibility in order to determine project viability, I work close with the Finance department in order to determine the Return on Investment. 

· Solution Technical Design, diagram presentation and technical pre-proposal presentation to the customers. 
· Contract elaboration for telecommunication services.
·  One of my achievements in this position has been overcoming the annual sales goal by 35% for the years 2015, 2016, 2017.
2008-2013 MCM Telecom   

Position: Senior Engineer iSourcing
· Perimeter Security consultant on firewall equipment such as Fortinet, Juniper, Sonicwall, UTM, Web Filtering, IPS, application control and spam markers.
· Installation, Configuration and administration responsible of 180 firewalls assigned to customers. Statistics, technical and executive reports generation.
· VPN, IKE IPSEC connection configuration, site to site L2TP. Configuración de conexiones VPN, IKE IPSEC, del tipo móviles, site to site L2TP. 
· I performed the administration and configuration of the domain resolution servers (DNS) based on Linux Redhat and changes based on customer's needs. 
· I collaborate on the document creation, process and access controls definition for the Data Center certification on ISO 27001:2013 related to information security.
2005-2008 MCM Telecom   

Position: Symphony Team Consultant

· Functionality Demonstration of Broadsoft unified communication platform addressed to potential customers and final customers highlighting the advantages of changing from a digital switch to a hosted IPPBX solution. 
· Final users training of Broadsoft unified communication platform, IP phones, mobility functionality, collaboration and videoconference. 
· Header Numbers configuration, direct numbers, extensions, code creation for outgoing calls, IVRs, search groups, softphones, app creation for Smartphones and tablets, online collaboration, audio conference rooms. 
· Technical support for issues and providing a best in class service for the final users.
SKILLS
· Project management

· Good Negociator

· Customer Relationship expert

· Problem solver 

· Successful sales forecast

· CRM salesforce advanced knowledge

· Responsible, enthusiactic, professional and flexible
LANGUAGES:    Advanced English
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