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Daniel Luna Lara
 39 years

EDUCATION

    UNIVERSIDAD TECNOLÓGICA DE MÉXICO- UNITEC

 Communication and Electronic Engineer.
Certifications/Trainings
· Certified as ACSE (Alcatel Certified System Expert) Core and Advanced IP in the Omnipcx system Enterprise.

· Certified as ACPS (Alcatel Lucent Certified Presales) OmniPCX system Enterprise

· Certified as AQPS (Alcatel Lucent Qualified Presales) OmniPCX system Enterprise

· Certified as AQPS (Alcatel Lucent Qualified Presales) Vital QIP system.

· Certified as ACPS (Alcatel Lucent Certified Presales) OpenTouch system.
EXPERTISE AREAS
· Proposal Development

· Offers for Government Bids

· Commercial Presentations

· Management and coaching

· Business development

· Enterprise Solutions

· IP telephony, LAN and WLAN Networks

· Project elaboration Leader

· Margins and Costs Analysis
· Offer integration with Carriers

WORK EXPERIENCE 
 2017- 2018 - SICTEL 
Position:  Presales Consultant  
Functions: 
Presales Consultant. Project design, configuration and quotation (network voice, LAN and WLAN). Technical/sales Presentations. Preparation and elaboration of projects for Public Governmental Bids.
ACHIEVEMENTS:

· Development and portfolio growing with new brands inside the company.

· Competitive designs and proposals that generate business closings.

· Development of Hospitality vertical with success and business closings.

· Project elaboration through carriers.
2013-2017 ALCATEL LUCENT ENTERPRISE  

Position: Solutions architect   

Functions: 
 Development of new business model (Cloud, Hotel, Verticals), specialized attention for key clients, personalized attention to customers with big installed base. 
ACHIEVEMENTS:

· Preservation and growing of key customers.

· Presales Group knowledge has grown due to my support.
· New business model in hotel solutions, designed by myself, has been launched to the market.
2011-2012 ALCATEL LUCENT ENTERPRISE  
Position: Presales manager
Functions: 
Administration and conformation of Presales Group in Enterprise solutions with
Alcatel Lucent and third party products.

ACHIEVEMENTS:
· Conformation of an interdisciplinary presales group is achieved in voice platforms, LAN, WLAN, Contact

· Center and Unified Communication capable of elaborating competitive proposals.

· Complex Project risk is reduced.

· Key Projects for the enterprise were closed.
2002-2010 ALCATEL LUCENT ENTERPRISE  
Position: Enterprise solutions consultant
Functions: 
Sales support. Project design, configuration and quotation (network voice, stand-alone and add on’s for installed base). Technical/sales Presentations. Preparation and elaboration of projects for Public Governmental Bids.
ACHIEVEMENTS:

· Competitive designs and proposals that generate business closings.

· Project elaboration through carriers like SHCP, IMSS, CJF, SAT, etc.

· Installed based is incremented to 20%.

· Principal responsible of interdisciplinary projects elaboration.

· New business opening derived from customers visits.
SKILLS
OPERATIVE SYSTEMS 

     Windows   Advanced
PROGRAMMING LANGUAGES
DATA BASES
TOOLS

     Office   Expert
     Excel    Advanced
     Project Management     Advanced
    Business Development   Advanced
   Presales   Advanced

LANGUAGES:
English    Advanced
RELEVANT COURSES:
· IP Telephony. Presales course. Place: Colombia, May 2016.

· IP Telephony. Presales course. Place: Panamá, May 2012.

· Bootcamp LAN and WLAN. Postsales course. Place: Alcatel Calabasas, Los Angeles USA. Nov 2011.

· Management and couching. Place: Alcatel University Mexico, Sep. 2011.

· Alcatel Omni Pcx 4400 and Contac Centers. Presale course. Place: Alcatel University, Sao Paulo, Brasil. July 2003.
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