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Alejandro Tomas Mackey
 years

EDUCATION

Instituto de Estudios Superiores De Monterrey (ITESM) 
· Computer Science Engineer
· Machine Learning Specialization
Certifications/Trainings
· CNNA Course - Instituto de Estudios Superiores de Monterrey (ITESM)

· Certified Associate in Project Management - Project Management Institute (PMI)

· Certified Sonicwall Security Administrator - Sonicwall CSSA

· Certified Sonicwall Security Professional - Sonicwall CSSP

· EMC Cloud Computing Course
WORK EXPERIENCE

 2018-Present – Dell Inc. /Sonicwall Mexico
Position:  Presales Leader
Functions:  In charge of mentoring and organizing the presales team in Mexico and Central America while planning, executing and keeping track of the main projects in the region. Constant use of project management techniques to deliver in time and with excellent quality. Day to day tasks include working side by side with Gold partners to deliver on main customer requirements.
▪ Developed advanced training for the presales team

▪ Increased predictability for quota attainment

▪ Developed efficient and cost effective PoCs methodology
2014-2017 – Dell Inc. /Sonicwall Mexico
Position:  Sales Engineer
Functions:  Building, leading and managing sales projects and business relationships with partners and customers in the network security market, technological advisement, security architecture and face to face sales engagement. Partner and end customer training for brand certifications, troubleshooting and tech support. Speaker in channel and customer marketing events. Day to day tasks include elaboration of technical and commercial proposals, quoting, ensuring partner compliance, testing new product functionalities, designing new trainings, and making PoCs.
· Developed large scale businesses with companies like Volaris and Elektra.

· Solutions Architect tending to 150+ channel partners and wholesalers.
· Acquired multiple new partners and trained them.

· Consistently obtained 100% or more of the regional sales objectives.

· Developed customized software solutions for unique customer needs.
2014 – Dell Inc. /Sonicwall Mexico
Position:  Intern
Functions:  Assisted the sales team in various tasks and led small projects. Was in charge of probing channel partners for new opportunities and give brand related presentations to them.

· Made user count approximation model for firewall sizing

· Made user experience better through various informative documents

· Became trainer for Sonicwall CSSA and CSSP
SKILLS
· Java (Advanced)

· C/C++ (Intermediate)

· Clojure (Intermediate)

· Python (Advanced)

· SQL (Intermediate)

· Ruby (Intermediate)

· Html/Css/javascript (Intermediate)

· Php (Basic)

· IPSec knowledge

· SSL knowledge
· Software Architecture (UML)
LANGUAGES:   English -  Fluent  /  French - Intermediate
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