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Alejandro Goldberg Fridman
 34 years

EDUCATION

· Universidad Anáhuac, Mexico City. 
Bachelor’s Degree in Information Technologies and Telecom Engineering.

· Universidad Anáhuac, Mexico City. 
Master Degree in Business Administration for Engineering. 

Modules included: Strategic planning, distribution systems design, Marketing, System optimization, financial planning and Probability and Statistics.

Certifications/Trainings
· CCNP Security - Cisco Certified Security Professional. 
· CCNA R&S – Cisco Certified Networking Associate. 
· CMNA – Cisco Meraki Networking Associate. 
· Sun Java System Access Manager 7.1: Configuration and Customization. 
· Oracle Database 10G: Administration Workshop 1. 
· Oracle Access Manager: Administration Workshop 1. 
· Cisco Firewall Specialist. 
· Cisco IOS Security Specialist. 
· Cisco Information Security Specialist. 
· HP AIS - Network Infrastructure. 
· CCNA - Cisco Certified Network Associate. 
· CAE Course in an academic year in Brighton, UK (2001 – 2002). .
WORK EXPERIENCE 
 2016-2017 – GRUPO ECO
Position:  IT Director  
Functions: 
I was responsible for the technological infrastructure in the main office and branches. 

I was in charge of a group of engineers and technicians with different skills needed at the company. I implemented a ticketing system to assign and organize the requirements, an Intranet server with IT policies and procedures and a structured plan to upgrade the corporate e-mail system to a cloud technology. One of the goals was the SAP migration and security control where I was asked to assign the roles, profiles and privileges for every user.
2012-2016 DESCA  

Position:    NOC Coordinator and Presales Consultant
Functions: 
DESCA is a Cisco’s Gold Partner and reseller that plans and design networks for a wide range of customers. It’s focused on government and enterprise companies that require high level of design, delivery and support of the network infrastructure. DESCA have worked on big projects for carriers like Telmex, Telcel, Maxcomm, Cablevisión and Movistar, as well as for Universities and big campuses. DESCA owns a NOC for advanced customer service and support in which I participate as the coordinator. 

· Design integrate and build quotations bases on costumers needs. 

· Evaluate and learn the latest networking technologies.  

· Generate documentations needed for big companies and government requests for bids and competition. 

· Participate with the sales team in order to convince the customer to acquire the best products after exposing the technical facts and benefits. 

· Manage human resources to meet the SLA requirements of the more than 40 concurrent customers. 

· Coordinate NOC operations and overtime schedules. 

· Generate monthly reports form the tickets management and monitoring tools. 

· Construction and follow up of IT operational processes based on ITIL. 

2011-2012 SAGE-WISE LEARNING INSTITUTE
Position: Project Manager and IT Specialist
Functions: 
Sage-Wise is an online learning community and business school that focuses on training high level employees, managers, and directors in any kind of company. Sage-Wise also provides annual memberships to individuals that are looking to learn more about business and corporate structure on their own. 

I was the Technical Project Manager of this institute and had responsibilities that include the development of the e-learning platform and the integration and management of group of coders and designers that work for the company. 
· Coordinate all the business technical processes to implement and build the e-learning platform. 
· Build and maintain high level integration between both areas of the company. 
· Created the tech support portal in Sage-Wise to help our customers with their problems and questions using an advanced ticket system. 
· Provide training solutions to companies that require preparing their employees in all areas of the business structure.

· Design new web pages and portals using Wordpress, Joomla, and other CMS’s to promote Sage-Wise different products and solutions. 
· Constant practice with LMS solutions in order to study the competitors and gain knowledge on new e-learning technologies of these days. 

2009-Current UNIVERSIDAD ANAHUAC  
Position: Consultant and Cisco Network Academy Professor
Functions: 
The Universidad Anáhuac is one of the most recognized universities in the country; there are more than 9,000 students in the main campus. I have had the opportunity to study and work there for the past three years. The university has its own consulting projects for different companies and I was able to participate in one of them, which focused in transportation logistics during a year. I have also have been a Cisco networking instructor for 7 consecutive semesters. 

· I have taught Cisco’s Networking basic (CCNA) and advanced courses (CCNP) for 3 years, helping students to get the CCNA certification. 

· Successfully trained a group of students to create a Networking laboratory environment and practice guides. 

· I have participated three times as a counselor and synod for student’s bachelor’s thesis.

· Designed a Security Network post graduate course for people looking for a Cisco Certification. 

· Earned experience in teaching and leading a group of students’ IT projects. 

2006-2009 GETRONICS/COMPUCOM 
Position: Cisco tech Support Engineer
Functions: 
Getronics / CompuCom was an outsourcing partner for the Cisco TAC. They had the first level Engineers for US and Canada service tickets based in Mexico City. 

I was responsible for providing remote technical support to customers from Cisco located mainly in the US by keeping high customer satisfaction levels. I was able to develop strong technical expertise in network security areas. 

I worked for the Cisco TAC for one year, then left and came back for another year until the project closed in Mexico City; I was the last Engineer to leave the company. 
· Worked solving support tickets in two different areas; Security, and AAA. In both teams I worked with Cisco PIX and ASA firewalls, IDS, IPS, VPN technologies, CSA, ACS, Radius, TACACS+, AAA, IAS, etc. 
· Maintained very high customer satisfaction metrics. 
· I was able to work with an average of 5 or 6 daily cases without losing control of them. 
· Improved my ability to solve technical issues in a short amount of time, while also learning how to solve several issues simultaneously. 
· Most common cases that I worked with were about interconnecting different areas of the company and let them access their servers from the Internet. We worked with customers like BestBuy.com, American Airlines, and some banks, among others. 
· Networking courses where given by our coworkers and afterwards I was able to get the CCNA and CCSP certification. 

SKILLS
Networking: 
· Cisco Firewalls PIX and ASA. 

· Cisco Routing and Switching advanced configuration (RIP, OSPF, EIGRP, BGP, CDP, QoS, RSP, VTP, HSRP, etc.). 

· Cisco VPN Technology (VPN client, L2L, PPTP, GRE). 

· Cisco IDS/IPS, Cisco CSA and Cisco ACS servers and AAA. 

· DNS management and configuration. 
· WLAN Configuration and security/auditing tools. 

· Radius, TACACS+ and IAS. 
Software: 
· SOHO network installation. 

· LMS administration (SCORM integration). 

· Remedy, WhatsUP Plus and OSTicket. 

· VMWare, Virtual Box, Parallels. 
· Samba, Mysql, PostgreSQL, SNMP. 
· Wordpress, Joomla, Drupal and some others CMS and LMS platforms. 

· SAP (Roles, profiles and privileges) 

Operating Systems: 
· UNIX/ Linux (Red Hat, Debian, Sun), Windows Servers and MAC OS. 


LANGUAGES:
· English - Advanced
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