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I am a distinguished Senior Engineer that my carrier has led mi to the Business Development, which I have been able to close from mid-2016 up to now an amount of 74 million pesos. The knowledge in different business areas, such as Telecommunication, Data Center, Cloud Computing, Banking, Software and Infrastructure have been a key factor to help me talk the same language as the customer and as an outcome helped me to strengthen and be able to close deals.  I am very analytical person and with the capability of resolving complex problems, creative, enthusiastic and always mind open to learn. During my career I have developed an excellent ability to communicate, lead, interact, motivate, guide and promote team work to accomplish the established goals, within different cultures and languages, and always on the track of offering a continuous improvement.
   
PROFESIONAL EXPERIENCE 
We Do Tehcnologies México S de RL de C.V. 
Job: Senior Business Solution Architect 
Department: Telecommunication 
Address: Andrés Bello 45, Polanco, Miguel Hidalgo, Ciudad de México.
Period: July 2017 – Currently
Function: As per the great relationship I have built within the years with different customers and vendors in the North America region, I am now responsible of selling our Revenue Assurance, Fraud Management and Service Management (Cloud) solutions to customers in the Telecommunication field, meaning that I am responsible of reaching to Technical Managers, as well as the CEO’s, CTO’s, CFO in order to provide the most suitable solution. Within this process I get to answer RFP/RFI/RFQ up to writing the Statement of Work, with the corresponding estimates that comprehend an overall project and the margin. We have achieved excellent results due to the rapid and accurate response to customers which translates to selling in the last semester an amount of 21 million pesos and are now working with high range customers. 

Servicios DR de México S.A. de C.V 
Job: IT Senior Manager 
Department: Information Technology
Address: Adolfo López Mateos 1956, Bellavista, Metepec Edo. De Méx.
Period: September 2016 – July 2017 
Function: I work within the commercial area, the presales process, designing the most suitable architecture to satisfy customer’s needs, such as demos and technical meetings that facilitate the closing of deals, as per the last semester we have closed an amount of 50 million pesos. Once the services or solutions have been sold, I work as Project Manager making sure we deliver the different projects on time, cost effective and according to the scope. The excellent results have been thanks to the excellent team work, being done in an organized and proactive manner, and following the right procedures, best practices and policies.
As per my functions I make sure my colleagues are responsible for accomplishing the goals set, that are aligned d to the business strategies; building, activating and managing the teams effectively; Telecom, Infrastructure, Servers and Cloud Management. These has led to building an excellent relationship with the customer and gain there trustworthy, for future projects. 
I analyze, monitor and plan the infrastructure’s growth to prevent the demand from exceeding the actual capacity. I also develop policies, processes, procedures to manage the infrastructures. Within the roadmap I constantly offer proposals to improve our infrastructure. Regarding our service’s provider I make sure that we have an excellent relationship, as a result the in the latest contracts we have obtained as a benefit, narrowing the actual cost to an 18 % discount.
 

HSBC Holdings plc 
Job: Manager of Latin America’s IT Operation 
Department: Command Centre Operations 
Address: Paseo de la Reforma 347, Cuauhtémoc, 06500 Ciudad de México, CDMX. 
Period: January 2014 – August 2016 
Function: Responsible for the whole IT bank’s operation regarding Mexico, Brazil, Chile, Argentina and supporting as well as Hong Kong, USA and the United Kingdom. My main activity is managing more than 15 technicians, as well as leading and reaching out to different technical teams across North and Latin America, whether it is in Spanish, English or Portuguese, in order to maintain and recover IT systems, communication services, network, Databases, Mainframe issues and all of the Open servers were the applications are hosted, this is done as soon as possible and mitigating impact by a fast decision making. We are responsible for meeting with the different Service Level Agreements established within business and acting as a liaison between business and IT Operations according to the daily needs and issues encountered, this also concerns the TSA countries (Transfer Service Agreement) which we are service providers. I make sure we deliver high quality service following data governance policies and standards to ensure data quality and integrity and having a good handle of the risk management. We work on different projects according to the business and technological needs such as evergreening, updates to software, network and as overall infrastructure, making sure they are delivered successfully in benefit of the bank, this also included business analysis techniques that were applied to any scale of change, from large to small in order to design, implement and deploy. Since HSBC Holdings plc works different vendors I am also responsible of working alongside with them to meet the needs, such as: IBM, PROSA, Banco de México, MasterCard, VISA, American Express, Axtel, Telcel, Verizon, Praxis, Orange. In 2015 we position HSBC as the #1 Bank that encountered less interruptions out of all the banking and financial institutions in Mexico


Infor México Softwares S.A. de C.V 

Job: Software Product Analyst 
Department: Services & Support 
Address: Montes Urales No. 505 4to piso Col. Lomas de Chapultepec CP 11000 
Period: October 2011 - October 2013 
Function: Member of the North American Team for the Baan/LN ERP software and responsible for the continue business operation by solving ERP problems efficiently and effectively. This suite of software is aimed at all kind of industries and addresses: sales: finance, warehousing, purchasing, project, and manufacturing, enterprise planning and modeling. As per the customers from Brazil I was responsible for improving communication across different IT support teams located in different parts of the world, ensuring global support procedures were used for efficient and prompt response, analysis, documentation and management and never the less maintaining customer satisfaction.  As per the technology changes I was responsible of selling new suites to current customers, and offering different business solutions.


Job: IT Technical Support Specialist
Department: Information Technology Services
Address: Montes Urales No. 505 4to piso Col. Lomas de Chapultepec CP 11000
Period: January 2010 - October 2011
Function: Provide technical assistance in Latin America and North America, to Infor’s infrastructure. As well as preparing different environments with all types of software and services such as: Customer and Marketing Management, Enterprise Asset Management, Enterprise Financial Management, Enterprise Resource Planning, Human Capital Management, this is within the support of the presale agents.

 
Universidad Autónoma del Estado de México CELe 
Job: English Teacher 
Address: Paseo Universidad, Toluca, Estado de México.
Period: September 2006 - December 2009 and January 2013 - October 2013  
Function: Teach computer engineers based on in-company training programs, making sure the classes were dynamic and the learning was meaningful for a promising career. Managing groups of up to 40 students were I had a chance to help with their academic development.  

EDUCATION AND CERTIFICATIONS 
Bribery and Corruption
Operational risks for leader and collaborators.
Understanding a Manager’s Role
Business Resilience
Communicating a High-impact Business Case
Anti-Money Laundering
Reputational Risk
ITIL V3 Foundations
OMG’S UML
Project Management Foundamentals
Risk Management
Accounting Foundamentals
University of Cambridge: Certificate in Advance English (CAE) 
University of Cambridge: First Certificate in English (FCE) 
University of Cambridge: Preliminary English Test (PET)  
Course: Elaborating and Evaluating exams, Managing Large English Classes, Abilities and Techniques for Teaching, Design and Elaborating Evaluation tools for English Classes. Certification of professional level in Advanced Desktop Publishing in San Bernardino Country 
2011 - 2013 Berlitz - Portuguese     México City 
2005 - 2010 Escuela Profesional de Ingeniería en Computación	Edo de Méx. México 
2000 - 2004 Big Bear High School 	CA, United States of America
1998 - 2000 Big Bear Middle School 	CA, United States of America
1992 - 1998 Big Bear Elementary School 	CA, United States of America

EXPERTISE AND SPECIALIST 
Business written and spoken English 
Business written and spoken Spanish
Business written and spoken Portuguese 
Enterprise Resource Planning LN & Baan
Data Governance, Policies and Standards
Project Enrollment  
ITIL Foundations
ITIL Service Operation
 AS/400 IBM 
Unified Modeling Language (UML)
Customer Information Control System (CICS) 
Mainframe IBM zSeries 
F5 Balancer 
Interactive Voice Response IVR 
Mitel IP Communication Platform 
Hardwae Skills for Desktop / Noteboks / Servers 
CISCO 800,1900, 2900,14000 Series Integrated Services Routers.
CISCO Catalyst 4507R, 6000 Switch 
CISCO SG200-18, SG300 – 28 Gigabit Smart Switches
VMware/ Hyper-V/Proxmox
Microsoft Windows Server 2003 / 2008 / 2012
Microsoft Active Directory Administrator 
Microsoft Office 2007 / 2010 
Microsoft Project 2010
Microsoft Exchange Server 2003 / 2008 
Unix, HP-UX, Solaris, Linux, AIX 
SQL Server /Oracle /Informix /DB2 Mainframe 
Network Administration  
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