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Culinary Arts 3 2 —
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Cori’?%;EOL Del Carmen Coyoacan
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\ L O ¢ Phone: 044 55 3659 5385 L OQlog ~ OO
< Mail: cynthia.cordero39/gmait-com ; /

ol miiSa Ence Pote 3 | hise ks

rofile _
I have experience in administrative activities, event planning and public relations. I am considered by @) 2 © 5
my former bosses as a persistent person, accurate and reliable.
I have extensive experience in dealing with customers.
I consider myself a person who is always open to learn new things in order to increase my knowledge

and to develop myself professionally and personall
Meond OAPAY SS Qj/ p (; 1A i(ﬁ(é/ S0 ‘{Lq&efﬂzuﬁw
' xperience ULNe

e
October 2015 — May 2016 Uber Technologies Inc. Mexico City [ 9 C":?m -
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C\ e Inculent sponse Representative y Management of Social Network (Facebook y T w:tter)
*Resolution of complaints and problems of Latin America (Tier 2) / 0
_ *Tracking of emergency requests A @
,-/P °7 *Real-time response to requests and comments from our followers )\’O WI
4 \ ( < > Achievements: P/‘LQ "' « (, c (V4
m) C¢o *Response efficiency y 70% compared to the previous year / -
X *98% of clients satisfactorily served B ON &
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NP March 2010 - March 2015 Ingegneria SPM Srl, Mllan, Italy C/ ! \'/7 C/
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Logistics and Event Coordinator . ‘ /1@ AC—\, Cy )
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*Personal Assistant of CEO c A
* Administrative activities such as invoices, track expenses, management of agenda, trip reservations amon 0 7 o \,-:

others .
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* Organizing and planning the logistics of more than 150 people .74 s -e/ I\,hﬁi l B
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* Decreased logistics costs compared to previous years
* Increased agreements with different companies in order to obtain better results D ‘/ A a Q
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October 2008 - January 2010 Edoardo Montaina Photography, Rome, Italy

Public Relations Coordinator k 2 © O € ~ > (7 Q/
*Planning and Organization of art exhibitions :t; A 6} C—J’ C'\/ -/f(;\\, C l’\s A a ﬁ’\ 5 ~ s
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Achievements:

*[ntroduction in an International Market (México) S\_/CQ/"' o, )}/{ 5'}‘ . ) e
Scle bare casare Voo uéO\C)‘t o L¢ y

January 2008 — August 2008 Nordlys Photo, Mexico City . l
Mo lan,

Public Relations Coordinator $ [2/ oed ~ 4 .
* Portfolio of Walmart and Avon ]b = NOM N C\
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March 2006 - July 2006 Banquetes Le Tawil (Kosher),

»

Planning and Organization of Events Coordinator
*Event planning within the Jewish community in Mexico City

March 2005 - February 2006 Hotel Secrets Capri Riviera Cancun (5 estrellas)

Concierge
*Meet all the customer needs

Education

2006- 2007 Diploma Banquet and Event Organization
International School of Hospitality Florence, Italy

2001 -2004 Culinary Arts ’rt-\ ul c\éa, prom eéffo q ),

Centro de Estudios Superiores de San(&ngel (CESSA) Mexico City

Languages and Computer Skills

English - advanced
Italian — advanced
Office, i0OS Mac

Hobbies

Horse back riding
Travelling
Urban gardens




