Carlos Canela Abdala

Address: 21-B Hacienda Vista Hermosa, El Mirador, Coyoacan, Mexico City.
Cell phone: 5514987685

Email: ccanelaa@cisco.com

Network Engineer

Network engineer interested in joining a more customer facing position and strengthen technical
knowledge. Interest in the R&S area, especially in routing protocols and technologies.

Skills
®  Fluent English (Verbal and Written) e  Professionalism.
e Teamwork. ® Integrity.
e  Self-study. e  Positive attitude.
e  Work ethic. ® Leadership.
Experience
Cisco Systems, Advanced Delivery Center July 2017 - to date

Network Engineer

Key Responsibilities & Accomplishments

e  Network optimization, Proactive Software Recommendation Reports (Bug analysis), Security Advisories (PSIRTs),
Field Notices (Hardware issues).

e  Experience working in an internal testing lab, configuring (10S, 10S-XE and I10S-XR) and interconnecting devices,
deploying network management (in-band/out-of-band).

Contact: Engineer Javier Barrientos Juarez Contact: Engineer Elizabeth Coronel Quintana

Position: Services Consulting Engineer. Position: Services Consulting Engineer.

Phone: 8 564 3069 (internal). Phone: 8 564 3049 (internal).

Voseda Networks (Cisco Partner Premier) Aug 2016 — Feb 2017

Network Trainee

Key Responsibilities & Accomplishments

e  Basic Network configuration (IPv4 and IPv6 addressing, DHCP, STP, CDP, NAT, PAgP, LACP, EIGRP, OSPF).
Virtualization (VMware)

®  Basic configuration of Cisco Call Manager Express (CME), Cisco Unified Call Manager (CUCM), Cisco Unity
Connection (CUC) and Cisco Unified Communications Manager IM & Presence Service.

e  Minor customer support.

Certifications

Cisco Certified Network Associate (Cisco CCNA R&S) Jan 2018
Cisco Certified Network Professional (Cisco CCNP R&S) Jun 2018
Academic Education

Telecommunications Engineering Aug 2012- July 2017
National Autonomous University of Mexico, Faculty of Engineering

Achievements

Telmex Foundation Scholarship Dec 2014 — Dec 2016
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